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FCC Broadband Availability v. Microsoft Broadband QoS in Texas



Speed tests for TX libraries, 2020 
Source:  TSLAC

Libraries, Schools are Public Spaces 

“Social Infrastructure”

People use libraries for

Computer access

Wifi

Help with forms, email & all

things digital

Obtain reliable information

Better library 

broadband is  

needed!  

Smaller wifi use 

decreases 

during COVID in 

rural libraries even 

if speeds are slower
(Source:  WhoFi 2020)

FCC standard for libraries is 100 Mbps service for

libraries serving <50,000, and 1 Gbps for >50,000



Issues

• Rural and metro  digital inclusion data

• Quality of Service issues – especially for economic development

• Moving toward policy initiatives
– Targeting sector (health, education, libraries, small and medium-sized business)

– Targeting populations (inner city; rural)

– Cultivating digital literacy

– Creating long-lasting infrastructure-based solutions

– Linking information resources, Internet-based transactions and community resiliency, 
especially for disaster events
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